
Texas State University Professional Counseling Program | 2021 

Professional Counseling Performance Evaluation 
 

 
Student Name: _____________________________________________ Course Number:  _____________________________________________ 

Faculty:  _____________________________________________ Semester & Year: _____________________________________________ 

 
This form is used to assess a practitioner’s counseling skills and dispositions during a semester. 
 
Ratings: N – Not applicable/No opportunity to observe; O – Does not demonstrate this skill; 1 – Demonstrates this skill 
minimally; 2 – Demonstrates this skill variably; 3 – Demonstrates this skill consistently 
 

Skill/Disposition Skill/Disposition Description Rating Comments 
Professional Skills & 
Dispositions 

   

Multicultural Competency Demonstrates awareness, appreciation, & respect of cultural 
differences (e.g., ethnicity, spirituality, sexual orientation, SES, 
etc.). Engages in broaching when appropriate.  

  

Attendance & Participation Attends all class meetings & supervision sessions in their 
entirety, is prompt, & is engaged in the learning process. 

  

Appearance & Grooming Practitioner is dressed professionally and groomed 
appropriately for class and sessions. 

  

Professional Ethics Adheres to the ethical guidelines of the ACA, ASCA, & AAMFT. 
Demonstrates consistent ethical behavior & judgment. 

  

Personal & Professional 
Boundaries 

Maintains appropriate boundaries with supervisors, peers, & 
clients.  

  

Emotional Stability Demonstrates emotional stability and self-control in 
relationships with supervisors, peers, & clients. 

  

Confidence Demonstrates appropriate levels of self-assurance and trust in 
own ability. 

  

Record Keeping and Class 
Assignments 

Completes all required records (e.g., session notes, Tx plan, 
etc.), client documentation, and assignments in a timely & 
comprehensive fashion. 

  

Adherence to Site Policies Demonstrates adherence to all classroom, clinic, and site 
policies & procedures. 

  

Adaptability and Flexibility Demonstrates ability to adapt to changing circumstances, 
unexpected events, & new situations. 

  

Consultation and Professional 
Development 

Takes initiative to seek consultation, supervision, outside 
resources, and professional development opportunities to get 
personal learning needs met and improve  counseling skills..   

  

Openness to Feedback Responds non-defensively & changes behavior in accordance 
with supervisory feedback. 

  

Motivation  Demonstrates enthusiasm for professional and personal 
growth & development. 

  

Basic Counseling Skills & 
Dispositions 

   

Therapeutic Relationship 
Building 

Demonstrates ability to create a therapeutic alliance (e.g., 
safety, connection, trust, respect) with client in such a way 
that therapeutic work can take place in accordance with their 
developmental level 

  

Empathy  Warmly communicates an accurate understanding of client's 

perception of their world. 
  

Unconditional Positive Regard Communicates positive regard to client and that regard is not 
dependent on client behavior or feelings. 

  

Non-Verbal Skills Demonstrates effective use of nonverbal skills (e.g., open 
posture, head nods, leaning forward)  

  

Invitational Skills Demonstrates appropriate use of minimal encouragers and 
door openers (e.g., “Tell me more about…”), which invite 
clients to open up further.  

  

Reflecting Content/ 
Paraphrasing 

Demonstrates appropriate use of paraphrasing what the client 
has verbally communicated. Avoids parroting.   

  

Reflecting Feeling Demonstrates reflection of feeling when client has expressed a 
feeling verbally or nonverbally. Avoids under or overshooting.  

  

Reflecting Meaning Demonstrates reflection of clients’ values, core beliefs, and the 
deeper meaning of what clients communicate. Avoids jumping 
to conclusions.  

  

Immediacy Demonstrates ability to be present with clients, process here-
and-now experiences in the counseling room, and use 
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immediacy to point out client patterns and dispositions in the 
moment.  

Summarization Demonstrates ability to focus and summarize client content, 
feelings, behaviors, and meaning at appropriate times during 
the session (e.g., beginning, middle, and end of session). 

  

Recognition of Client Resources Identifies and acknowledges individual client strengths (e.g., 
resilience, determination) and external client resources (e.g., 
social support system, medication, hobbies) to support client 
success. 

  

Challenging Skills Demonstrates ability to challenge clients by identifying 
inconsistencies & discrepancies in the client’s words or 
actions in a supportive manner. 

  

Redirection Redirects client as needed to focus on clinical goal. Discusses 
reasons for redirecting or interrupting clients in relation to 
the clinical goal. 

  

Questions Demonstrates appropriate use of open-ended and close-ended 
questions, with an emphasis on open-ended questions. 

  

Emphasizing Process Over 
Content 

Demonstrates ability to focus on patterns and processes 
rather than overemphasizing content.  

  

Advanced Counseling Skills & 
Dispositions 

   

Structuring Session Demonstrates ability to initiate, plan, conduct, and terminate a 
session. Maintains time limits for session.  

  

Goal Setting Collaborates with client to establish realistic and measurable 
goals that address the presenting problem. Facilitates 
movement toward goals.   

  

Treatment Planning Demonstrates ability to construct & adhere to a 
comprehensive & appropriate treatment plan.  

  

Application of Theory Demonstrates understanding and appropriate application of a 
counseling theory.  

  

Interventions Utilizes appropriate and timely interventions that allow 
clients to express themselves verbally and nonverbally, and 
that facilitate movement toward goal.  

  

Intentionality Able to articulate rationale for therapeutic interventions and 
goals based on counseling theory.  

  

Trauma-Informed Care Demonstrates awareness of traumatic experiences and 
responses to trauma. Responds sensitively to client 
disclosures. Avoids victim-blaming. Utilizes trauma-informed 
care, such as regulation strategies, to support client wellness. 

  

Case Conceptualization Presents & summarizes client history & demonstrates an 
appreciation of the multiple influences on a client’s level of 
functioning. Incorporates counseling theory and systems 
framework.  

  

Suicide/Risk Assessment Assesses client for suicidal ideation, child or elder abuse and 
neglect, intimate partner violence, or other risk factors when 
client has indicated potential risk.  

  

Assessment Demonstrates ability to appropriately administer, score, & 
interpret clinical assessments. 

  

Follow Up Communicates with clients when they miss an appointment, 
follows up with clients following risk assessments, and 
follows through on agreements made in session.  

  

Referrals Identifies and provides resources and referrals to support 
client success during counseling and at termination.  

  

 
Comments: 
 

 
 
 
_____________________________________________ _______________  _____________________________________________ _______________ 
Student Signature   Date   Faculty Signature   Date 
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