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Instructions:

1) What are the names of the functional areas involved? (double click to type text)

2) What are the business process activities, and what functional area will perform each activity? (double click to type text)
3) What is the flow of the activities in the business process? (connect the activities using the flow arrows)

4) How does the flow diagram need to be adjusted for your project’s process? (drag and drop, add, delete)
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