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Tr a n s i t i o n  t o  A I M
Moving from several systems to one



Th e  A I M  S y s t e m

➔ Accessible Information Management (AIM)

⇾ comprehensive accommodation, appointment, and 
case management software package

⇾ “Built by Disability Services Professionals, For Disability 
Services Departments” (AIM Website)
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Th e  TX S T M o d e l

Before
➔ ODS – three systems to manage all operations
➔ ATSD – one separate system to manage test scheduling
➔ TCRR – no testing system for accommodated testing
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Office of Disability 
Services (ODS)

Testing, 
Evaluation, & 
Measurement 

Center (TEMC)

Academic Testing 
for Students with 

Disabilities 
(ATSD)

Testing Center, 
Round Rock 

(TCRR)

Now
➔ All in one system!



A cco m m o d a t i o n  
L e t t e r s
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A cco m m o d a t e d  
Te s t i n g  P r o ce s s



O v e r v i e w  o f  C h a n g e s

No system to log in

Monitor emails for 
links to testing 
agreement and 
submitting 
assessment 
information

Testing Agreement

Submit at the 
beginning of semester 
for TEMC to approve 
assessment 
dates/times and 
schedule exams

Exam Instructions & 
Upload

One link to enter exam 
instructions and 
upload the exam



R o a d m a p  o f  t h e  P r o ce s s

1 3 5

642

Email: 
Accommodation 

Letters
Email: Students 
submit requests

Email: Rescheduling 
Notifications (as 

needed)

Action: Testing 
Agreement

Action: Disputing 
Requests (as needed)

Action: Exam 
Instructions & Upload 

Exam



Testing 
Agreement
Allows ATSD & TCRR to schedule and plan to administer your 
assessments
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Testing Agreement

Key Points
 Submitted once at the beginning of the semester
 Must complete one testing agreement per section of each 

course
 No edits can be made by faculty – any changes should be 

emailed to the appropriate testing center (ATSD/TCRR)
 ATSD & TCRR can copy agreements from one section to 

another – email us if you prefer this option rather than re-
entering information

Where to find the testing agreement:
 Link is at the bottom of the email notification with 

accommodation letter in a red box
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Options for the Testing Agreement

Option 1. Select to 
proctor your own 
exams or that your 
course has no 
exams.

Students will NOT be 
able to submit requests 
if you confirm that you 
will proctor your own 
exams. 



Message After Confirming Proctoring of Own Exams/ No 
Exams



Options for the Testing Agreement

Option 2. Enter information for the questions on the testing 
agreement.
 ATSD & TCRR will use the information to approve and plan for 

exams. 

 Students will be able to see certain questions when they submit 
requests.

 Instructor contact information will NOT be shared with the 
student. 













Confirmation of Testing Agreement



R o a d m a p  o f  t h e  P r o ce s s

1 3 5
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Disputing  
Exam 
Requests
Option if a student submits a request that does not match your 
preferences for testing date/time



Disputing a Request

Key Points:
 Optional – ATSD & TCRR will approve requests based on the testing agreement 

instructions

Location
 Link is on emails regarding the submission of an exam request and on approval of 

an exam
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R o a d m a p  o f  t h e  P r o ce s s
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Exam 
Instructions
Provides details for the administration of the exams



Exam Instructions
Key Points:
 Completed per assessment
 Submitted at least 24 hours before the assessment time. 
 Provides details for the administration of exams.
 Information is NOT shared with the student.
 Information can be copied to all students in the same section. 
 Reminders will be sent two days before the assessment. 

Location
 Link is on email regarding a student request for an exam, on the email regarding 

the approval of the exam, or on the reminder email. 



Approval Email Sample



Reminder Email 
Sample

Reminder will 
include the TA 
questions

















Don’t forget to hit 
“Submit Exam 
Instruction” at the 
bottom of the page!



Upload Your  Exam



Upload Your  Exam



Confirmation 
of Exam File 
Submission



Faculty Experience



Questions?



Thanks!
Any questions?

ATSD:

➔ atsd@txstate.edu
➔ 512-245-7856

➔ Presentation template by 
SlidesCarnival

TCRR:

➔ rrc-testing@txstate.edu
➔ 512-246-4020

http://www.slidescarnival.com/?utm_source=template
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