Where has satisfaction improved/declined?

Population: Texas State University - San Marcos (Number Responding = 824)

Factors

Overall Program Effectiveness

Union Food Variety, Quality and Price

Bookstore Items Variety and Price

Aspects of Dining Service - 4th Predictor

Union Cleanliness

Bookstore Staff

Union Staff - 3rd Predictor

College Union Enhances Life and Leadership - 2nd Predictor
College Union has a Positive Environment

College Union is Student Oriented

Publicizes the Union and Promotes Campus

College Union is a Source of Entertainment - 1st Predictor
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Difference in Satisfaction:
2009 vs. 2007
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E = This year's Factor mean is statistically higher than the mean in 2007.

. = This year's Factor mean is statistically lower than the mean in 2007.

|:| = This year's Factor mean differs to the mean in 2007, but the difference is not statistical.




