
HOW TO USE TRICARE PRIME®

AT THE TEXAS STATE STUDENT HEALTH CENTER CLINIC

OUR 
PHARMACY IS 
IN-NETWORK 

WITH TRICARE®

(JUST BRING YOUR RX
INSURANCE CARD)

 

ADDITIONAL DETAILS FOR OBTAINING AUTHORIZATION
1.

2. 

3.  

4.

The parent/sponsor must contact the Primary Care Manager (PCM) and explain that the 
dependent is currently enrolled at Texas State University and would like to be seen at the 
Student Health Center for a specific injury, illness, or service. 

The PCM will ask for the following information:
• Clinic name: Texas State University Student Health Center
• Group NPI: 1003953050
• Physical Address: 298 Student Center Dr. San Marcos, TX 
78666

• Fax: 512-245-9288
The PCM will then work with the regional contractor for the prior authorization.

The parent/sponsor may also contact the regional contractor for prior authorization or 
register on the Humana Military/Health Net Website to request, renew and track 
Authorizations. 

East
Humana Military
1-800-444-5445
tricare-east.com

West
Health Net
1-844-866-9378
tricare-west.com

512.245.2161
healthcenter.txstate.edu 05/20/2020

To use your Tricare Prime® insurance at the Student Health Center,
call your Primary Care Manager (PCM) and ask them to request 
an authorization for you to be seen at the Student Health Center 
for a specific injury, illness, or service that you need. Your PCM 
and/or Regional Contractor will determine if your request can
be approved. Give the PCM the following information about the 
Student Health Center:

Group NPI: 1003953050

It is your responsibility to ensure a valid authorization is on file 
before receiving services at the Student Health Center. You will 
be responsible for all charges incurred when there is no active 
authorization on file.  


