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How to Direct Bill a Vehicle - Hertz 
 

1) Go to www.hertz.com/txstate 

a. Click on “Click Here for Direct Bill (Busin. Only)”. 

(i) *Note: Driver’s License will be required upon picking up your vehicle* 

 

 

 

http://www.hertz.com/txstate


Page 2 of 8 
 

April 2022 
 

2) You will be sent to the reservation info screen.  Enter the pickup location in that field for the full screen to 

display. Enter all details about the reservation (i.e. pickup/drop location, date, time). You may search by 

zip code to locate the nearest location.  Click “VIEW VEHICLES”.    

 
 

 

3) Next, choose the car type you want.  The following screen shot is just a sample of the options available.   

Scroll down for additional vehicle options. Click “Select” for the vehicle option you need.    
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4) You will now be directed to the “Choose Extras” Page. The coverage is preselected as it is included in the 

rate business rentals. ALL OTHER OPTIONAL SERVICES SHOULD NOT BE TAKEN.  If you select any other 

options, you will have to personally pay for those. Click “Continue” at the top right of the page.  

 

 

 
 

5) Enter in the traveler’s (renter’s) personal information in that section. This includes their first and last name 

and Texas State email address. There is also a box for an approved Authorization Number which is either 

the trip number or if for a non-travel rental, then the approved Purchase Order number. The $200 

deposit will NOT apply on applicant rentals through direct bill. This is a required field for business rentals 

and the trip number must be 4-characters (alpha-numeric).  

 

6) If you are flying in to pick up a car, open up tab for “Travel Information,” and enter your flight information.  

Once flight data is entered or if there is no flight involved, click “SUBMIT.” 
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7) You will receive an email with the confirmation number, full itinerary, and pricing. (Note that the “Thank 

you, Texas” is just an example. Note the Texas State Travel office will also receive a confirmation email 

of your reservation. The traveler’s name will appear as entered during the reservation process.) You may 

refer to the link in the confirmation email at any time to modify/cancel the reservation with no additional 

fee.   
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Additional Notes: 

For High Profile or Specialty Bookings (12/15 Passenger Vans, Large SUV’s), please contact the 

Market Sales Executive Yves Charles at Yves.Charles@hertz.com if unable to book online. 

 

*For any questions with an existing reservation out of the San Marcos Hertz Location Edition, 

please contact the branch directly at (512) 392-5394. 

 

 

TO VIEW/MODIFY/CANCEL AN EXISTING HERTZ RESERVATION 

1) Go to www.hertz.com/txstate 

i. Click on “Click Here for Direct Bill (Busin. Only)” 

mailto:Yves.Charles@hertz.com
https://www.google.com/search?q=hertz+san+marcos&rlz=1C1GCEU_enUS825US825&oq=hertz+san+marcos&aqs=chrome.0.0j69i60j0l4.2166j0j4&sourceid=chrome&ie=UTF-8
http://www.hertz.com/txstate
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2) Click on View/Edit/Cancel a Reservation.  

 

 

3) Enter the Confirmation Number and traveler’s Last Name of the reservation you would like to view, 

modify or cancel.  

i. Click Continue.  
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4) This will give you an overview of the existing rental reservation.  

i. Click “Modify Reservation” to be redirected to edit the existing reservation. 

ii. Click “Cancel Reservation” to cancel the existing reservation.  

 
 

 

 


