
V e t e r a n s  A f f a i r s

New Student Orientation



T A B L E  O F  C O N T E N T S

I N T R O D U C T I O N

• FERPA

• Bobcat Family Portal

• Certification Request

• Deadlines

• Drops/Withdraw

G I

• Tuition 

• Non-Tuition

• Dependents Only

• Veteran Only

• Both 

H a z l e w o o d

• Hazlewood Veteran

• Hazlewood Legacy

• Hazlewood Disability

• Overview of the 

benefit

C O N T A C T

• Veterans Affairs

• Veterans Alliance

• VASC

• ROTC

• Regional VA



F E R P A ( F a m i l y  E d u c a t i o n a l  R i g h t s  &  
P r i v a c y  A c t )

Academic Records/Transcript
Admission Records 

Financial Aid Records 
Student Financial Records 

We will only talk to the parent if there is a FERPA on file.
“But this is my benefit” does not give you FERPA access.

DO NOT
• Log in to the student’s accounts
• Sign documents as the student
• Impersonate the student on the phone

THIS IS FEDERAL LAW, WE TAKE FRAUD SERIOUSLY 



B o b c a t  F a m i l y  
P o r t a l

https://txstate.campusesp.com/users/sign_in



C e r t i f i c a t i o n  R e q u e s t
VA.TXSTATE.EDU

• Submit Certification Request each 
semester

• Required Documents checklists

• Link to Hazlewood Database

• List of deadlines

• FAQs for students and parents

• Copies of all forms used



C e r t i f i c a t i o n  R e q u e s t

You MUST put in a request for 
certification every semester

You will receive a computer-generated 
email every time the status of your 
request changes

If your request is Incomplete, Pending, 
Cancelled, or Denied, a short message 
as to why will be included in the status 
email.
ONLY notifies your Texas State email.



C e r t i f i c a t i o n  R e q u e s t

This is the reference chart These are your requests



S t a t u s  M e a n s …



D e a d l i n e s



W i t h d r a w,
D r o p s , E t c .  

•FOLLOW THE REFUND POLICY DATES FOR TXST.
•Email the office immediately for ANY changes you make.
•Mitigating Circumstances?
•Provide documents or it didn’t happen.
•Called to Active Duty?  
•Give us a copy of your orders (before you leave if possible).

•If you drop classes after the Census date, you will be charged.
•GI Bill® will incur a debt with the school.
•Hazlewood will charge the hours for the class.

•Any debt to the VBA for housing or book stipend is owed to 
them.
•Dropping with a W does not mean you will not be charged.
•REMINDER: Hazlewood has minimum TXST GPA requirement: 
•2.00 for Undergraduates •     3.00 for Graduate students



GI: Tuition or Non-tuition 

Tuition Non-Tuition

• Chapter 1606
• Chapter 30
• Chapter 35

• Chapter 31
• Chapter 33



GI: Dependents, Veterans, or Both

Dependents Veterans
Both• Chapter 35 • Chapter 1606

• Chapter 30
• Chapter 31• Chapter 

33



G I  S t i p e n d s
Tuition Non- Tuition

• If we have your request, we will 
prevent you from getting dropped 
from classes while we process your 
request

• You will get paid on the 1st of the 
month after you do the work

• You will get paid for the time classes 
were in session (>a month of school 
> money)

• Housing, Meal Plans, Parking, 
Books, etc. are not paid directly by 
the VA 

• No tuition will be paid by the VA-
you need to cover it

• You will get paid on the 1st of the 
month after you do the work

• You will get paid for the time classes 
were in session (>a month of school 
> money)

• Housing, Meal Plans, Parking, Books, 
etc. are not paid directly by the VA 



H a z l e w o o d V e t e r a n ,  L e g a c y ,  D i s a b i l i t y

Veteran Dependent

• Hazlewood Veteran • Hazlewood Legacy
• Hazlewood Disability



H a z l e w o o d  O v e r v i e w :
Hazlewood Veteran - 150 Credit hours total for veteran.
Hazlewood Legacy - Child of veteran. Everyone shares 150 credit hours. One 
at a time.

Hazlewood Disability - Service-connected disability of 100% total & 
permanent. Everyone gets their own 150 credit hours.

We need a lot of documentation to start.  Not a lot to continue.
You MUST earn TXST GPA of 2.00 for Undergrads and 3.00 for Graduate 

students to continue to use Hazlewood.  There is NO free semester.
No Study Abroad or Exchange programs

No Correspondence courses
No Extension Courses



Can I Receive Hazelwood + GI Together?

No Yes

• Chapter 1606
• Chapter 30
• Chapter 35

• Chapter 31

Maybe
• Chapter 33

If you have <100% of 
Chapter 33 then yes

If you have 100% of 
Chapter 33 then no

Chpt 31 covers tuition-
you cannot waive 
tuition more than once



M i l i t a r y  C o n n e c t e d  S u p p o r t

Veteran Academic Success Center 
(VASC)

Bobcat Cadence
Transition Assistance
Veteran peer tutoring

US 1100 
Mil-Con specific version

Veterans Alliance of Texas State 
(Student Organization)



V A  W o r k  S t u d y

Enrolled ¾ time or more.

Minimum Wage
(Higher of State or Federal)

Tax Free!

Real Work Experience



R e s i d e n c y
Determination of Residency Status for Tuition Purposes
Initial residency classification is determined by your application answers.
Check your General Student Record on CATSWEB to see your current 
residency classification after 7 business days.
If you believe you have been misclassified, contact the residency officer 
IMMEDIATELY. 

Tuition waivers exist for qualified active duty members, veterans, and 
military dependents. 

You MUST contact the residency officer before you discuss any waiver 
with the VA office.

https://www.admissions.txstate.edu/pay-for-college/residency.html

mailto:residency@txstate.edu?subject=Tuition%20Waivers%20for%20Veterans%20and%20Military%20Dependents


O f f i c e  o f  V e t e r a n s  A f f a i r s

San Marcos Campus
JC Kellam Building 
Room 105
601 University Drive
San Marcos, Texas 
78666

NSO



C O N T A C T  U S
Office of Veterans Affairs 
512-245-2111
va.txstate.edu

Veterans Alliance (VATS)
512-245-2278

Vet Academic Success 
Center (VASC)
512-245-6192

ROTC
Army: 512-245-3232
Air Force: 512-245-2182

Regional VA
888-442-4551
va.gov

Tx Vet Commission (TVC)
512-463-6564
tvc.texas.gov



Questions?
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