
To ensure you have immediate access to assistance if you experience a travel related crisis, Academic HealthPlans has 
included Academic Emergency Services (AES) in your Student Health Insurance Plan coverage. AES o�ers a wide range of 
services and bene�ts to provide everything you need to prepare for your international experience, as well as get the help 
or information you need in a crisis.

Academic HealthPlans 
and your school have you 
covered while studying or 
traveling away from home

Academic Emergency Services provide solutions to small challenges
Finding an adequate doctor in an unfamiliar location, ge�ing a prescription �lled when away from 
home, �nding an interpreter quickly when you need to share or receive information, help in locating 
lost luggage or replacing a passport.

As well as during a critical crisis
Ensuring adequate care is available locally if you need medical care or are hospitalized, and if it isn�t, 
ge�ing you emergency medical transportation to an adequate facility or to your home, or hospital 
nearest to your home, when medically advisable.

There are also services and bene�ts to help you and your family with expenses that 
you may not consider until faced with an emergency
Ge�ing a family or friend to you if you are hospitalized or ge�ing you home in the event you have an 
illness or death in the family, return of remains to your family in the unfortunate event of death.

Preparing for your time away from home is easy. 
Simply visit the Academic Emergency Services portal:

aes.myahpcare.com

All services must be arranged and paid through the Academic Emergency Services program provider in order for the bene�ts to apply. There is no claim process for 
reimbursement of self-paid expenses, unless otherwise noted in program. Terms, limitations and conditions apply to all services and bene�ts.  Academic Emergency 
Services and AD&D coverage are underwri�en by 4 Ever Life International Limited and administered by Worldwide Insurance Services, LLC, separate and 
independent companies from Academic HealthPlans.




