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Faculty Senate survey completed by 113 instructors* in Fall 2023

Data below are based on the 73% who reported participation in BookSmart

66%
Were either somewhat 
or extremely dissatisfied 
with BookSmart

19%
Were either somewhat 
or extremely satisfied 
with BookSmart

77%
Somewhat or 

extremely 
dissatisfied 
w/access

76%
Somewhat or 

extremely 
dissatisfied 

w/instructions

77%
Somewhat or 

extremely 
dissatisfied 

w/communication

56% of respondents experienced difficulties with their book 
order and 66% experienced difficulties making their learning 
materials available to students

21%
Number of respondents who 
prefer to deliver their course 
materials digitally 69%

Number of respondents who 
prefer students have a choice 
of digital and print materials

Most instructors (68%) reported that their learning 
materials were not available to all students in all of 
their courses on the first day of class

* Not all questions were answered 
by all faculty respondents

“The bookstore should not change the 
textbook from what is requested by the 
instructor. In addition, more detailed 
instructions should be provided to show 
how to find and set up access to the 
digital”

“…I appreciate they are trying to help 
students save money on textbooks, but 
not all courses are the same. We don't all 
use textbooks. If a faculty member uses 
their professional judgement to choose 
the best material for their class, the 
bookstore should respect their 
judgement and expertise.”

“Communicate with faculty. Answer 
e-mails. If requested materials are not 
available consult faculty before making 
substitutions”
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