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OVERVIEW

" Functions

= Tuition Rates

= Electronic Billing

=" Payment Deadline

" Payment Plan

" Financial Aid Disbursement

=" Payment Methods/Options

" Emergency Loan/Short Term Loan

° 1 |
B Accessmg the Payment Portal Scan me for a copy of the presentation!
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FUNCTIONS

Billing and Payment

Tuition, Fees, Room and Board
Payment Plan Enrollment
Emergency Loan

Short Term Loan

Tuition Adjustments
Pre-Paid Plans

Non-Resident Waivers

Tuition Exemptions

o

[e]

Refunds

Overpayments
Financial Aid Refunds
Parent PLUS Loan Refunds
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BILLING &
PAYMENTS




TUITION AND FEE RATE
OPTIONS

" Traditional Tuition Rates
= Default rate

"How to Learn More

= View tuition rates on SBS website
= FAQ available

= Tuition and fees subject to change by

= Review archived rates to compare

legislature or Board of Regents

= Currently in a tuition freeze until August 2025

"Guaranteed Price Plan ©
= Optional fixed tuition rate .
= 12 consecutive semesters $ WE ""

= Incoming degree seeking, undergraduate, ‘ —3 ‘ x
Texas residents

= Must opt-in by 12% class day
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https://www.sbs.txst.edu/

SEMESTER COST ESTIMATE

Example semester cost based on Spring 2024 rates for 15 credit hours

_ Texas Resident Non-Resident Guaranteed Price Plan

Tuition and Fees $6,103.20 $12,403.20 $6,566.40

Room S3,300.00 S3,300.00 S3,300.00
(Traditional)

Meal Plan $1,440.00 $1,440.00 $1,440.00

(Bronze Plan)

TOTAL $10,843.20 $17,143.20 $11,306.40

NOTE: Room & Board are not included in the Guaranteed Price Plan

NSO 2024 PAYING YOUR BILL



Electronic Billing

Spring 2024 Bills
= Available as soon as you register

= View your bill in the Payment Portal

Billing Notifications
= Sent to BobcatMail (TXST Email)

= Set up alternate email and sign up for text
notifications in Payment Portal

= Add an Authorized User to grant access to
the Payment Portal and receive bill emails

= We will only send emails if action is
required

NSO 2024

TEXASs-STATE e
UNIVERSITY

Student Business Services
601 University Drive
J.C. Kellam Room 188

Fee - Athletics Fee

Fee - Computer Service
Fee - Electronic Course
Fee - Environmental Service
Fee - ID Service Fee

Fee - International Education
Fee - Library Fee

Fee - Student Publication
Fee - Student Service

Fee - Student Success Fee
Reqistration Tuition

CURRENT TERM CREDITS AMOUNT DUE

$4.214.00 $-1,643.52

FI

y | 007 0 INTRO FINE ARTS ARR ARR
001 0 CULTURAL DIVERS ARR ARR

Payment is due in full by = Failure to pay will result in cancellation; a payment plan is available.
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FINANCIAL AID DISBURSEMENT

o

" Financial aid disbursement date was: January 6 E

= Will adjust total balance owed, and may result in a refund

=" Refunds have already begun processing
= Sign up for direct deposit to avoid delay!
= If there is no e-refund account, a paper check will be mailed to the local address on file

" Parent PLUS Loan: Parent is the default recipient of refund unless

otherwise specified. Direct deposit instructions can be found on the SBS
website
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https://gato-docs.its.txst.edu/jcr:21b857e9-2028-4e2e-b812-fbbcf0b1da8b/eRefund_PLUS%20HowTo%20UPDATED.pdf
https://gato-docs.its.txst.edu/jcr:21b857e9-2028-4e2e-b812-fbbcf0b1da8b/eRefund_PLUS%20HowTo%20UPDATED.pdf

<
Grad

college life protected™

Visit our GradGuard Webpage to
learn more!

NSO 2023

Tuition Insurance

Through GradGuard™

Optional coverage of tuition and
other fees in case of a medical
withdrawal

Coverage must be purchased
before the first class day for
each term (Jan. 16t)

Contact GradGuard for questions,
quotes, and purchasing

866-985-7598
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https://www.sbs.txst.edu/students/Tuition-Insurance.html

SPRING 2024 PAYMENT
DEADLINE

All payments are due by:

Payment action must be taken to
avoid course cancellation
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PAYMENT PLAN

il

= Splits the semester bill into 4 installments of 25%

= $S30 payment plan fee

" First installment due January 24" to confirm classes

- Financial aid will credit directly to this amount

= Other 3 installments are due over the course of the semester
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=

&=

Emergency Tuition
Loan

Covers the 25% down payment required to =
confirm classes

Allows time for aid to disburse if there is a delay =
Automatically enrolled into the payment plan =
S30 payment plan fee | 1.25% origination fee =

Loan amount is divided into 3 remaining
installments

Online application available now
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ACCEPTED PAYMENT METHODS

=

[

Online eCheck payments at no Online credit/debit card payments,
additional cost with a convenience fee of 2.95%

©) ==

Paper check, money order, or
cashier’'s check via malil, office
dropbox, or cashier window
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TUITION
ADJUSTMENTS




Texas Guaranteed
Tuition Plan
(Texas Tomorrow)

A )
TEXAS GUARANTEED
TUITION PLAN

NSO 2024

Student must submit a copy of their sighed
Texas Tomorrow card to our
Tuition Assistance Document Uploader

SBS will automatically enter benefit to the
student’s account for Fall and Spring

Students who wish to use TGTP for Summer
must submit their request for the benefit to
be applied through the document uploader

NOTE: Texas Tomorrow does not cover some
fees, such as: dorm, meal plan, electronic
course fee, lab fee
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnextgensso.com%2Fsp%2FstartSSO.ping%3FPartnerIdpId%3Dhttps%3A%2F%2Fauthentic.txstate.edu%2Fidp%2Fshibboleth%26SpSessionAuthnAdapterId%3DtexasStateDF%26TargetResource%3Dhttps%253a%252f%252fdynamicforms.ngwebsolutions.com%252fSubmit%252fStart%252f6b800917-ba1c-407f-9474-2e5d1200664b&data=05%7C01%7Cjpf45%40txstate.edu%7Cd928eb9362af41a94b1008db62163c80%7Cb19c134a14c94d4caf65c420f94c8cbb%7C0%7C0%7C638211619874619918%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ISVuANv4V9%2BUMzxyJ5OBk5H2wdH1A9GNfM4Ox4Hab88%3D&reserved=0

® Purchaser of the fund must contact TTPF
EACH semester to authorize benefit

" TTPF notifies the university of approved

benefits
" Please contact TTPF as early as possible "
to allow for processing time and avoid \ TEXAS
delays FUN D™

A Prepaid Plan as Smart as You Are

" NOTE: Certain fees may not be covered.
Please review the account each semester
to pay any unpaid fees

NSO 2024 PAYING YOUR BILL



529 Plans and Trust

Payments " Many plans require an official statement of
the student’s bill and class schedule

" A real-time statement can be generated in the
payment portal once student is registered

= Contact your 529 administrator to learn more
about the procedure and processing time

" |In most plans, the 529 administrator will send
a check directly to Texas State. Make sure
the check includes the student’s A# ID

" Payment must be received by January 24th
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" Visit the VA office website va.txstate.edu

Veterans Benefits

= Submit all documents via their certification
request system

® Start the process as soon as possible!

" VA will contact us when benefit is
approved, we apply benefits the same day

® Contact their office with any questions

about your benefits or the process

- veteransaffairs@txstate.edu

- 512-245-2641
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mailto:veteransaffairs@txstate.edu

ACCESSING THE
PAYMENT PORTAL
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sbs.txst.edu

TEXASSISTATE Q =

< Back Student Billing

Finance and Support Services

Student Business Services

The payment site is unavailable from 10 P.M. to

Total Balance:
Midnight each day due to maintenance.
> o

$0.00
Baseball looks to dominate Sun Belt @ Status: Pending

1 \ 4
VIEW IN PORTAL

STUDENT AUTHORIZED USER
PAYMENT PORTAL PAYMENT PORTAL

& E-REFUNDS
] Spring 2022 All Terms
Scholarships The Current News
FORMER STUDENT
Tuition and Fees $4,016.90 4 PAYMENT PORTAL
@ Other Charges $55.00 4
Athletics Student Billing
Term Balance $0.00 bl

IMPORTANT DATES

(©)

My Courses Holds Safety

A
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Payment Portal
Functions

an Marcos, Texas 78666

44

X O e
Stucdlent Business Sewvices B

Student Account
ID: xxxxx4175

Balance $0.00

View Activity Enroll in Payment Plan

Make Payment

Statements

o Click the . View Real-Time Statement
button to view

your current
account
balance and
details.

Your latest eBill Statement

(3/22/22) Statement

View Statements

NSO 2024

CLICK HERE TO BUY BOBCAT BUCKS$

My Profile Setup

O Authorized Users
O Personal Profile
@ Payment Profile

@ Electronic Refunds

Term Balances

" Authorized Users

= Add authorized user(s) to view student bill
and make payment

"Personal Profile

= Add alternate email address, sign up for
text message notifications to make sure
you don’t miss important dates

"Payment Profile

= Save time when paying by saving your
bank account

"Electronic Refunds

= Sign up for direct deposit to have excess
funds sent straight to your bank

PAYING YOUR BILL



FERPA AUTHORIZATION

= Separate from authorized user

" Required to discuss account specifics with university staff
= Set up through the Bobcat Family Portal

= More information can be found on the University Registrar’'s Website

3 Less Than Half
ENROLLED HOURS T Iime

STATUS
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https://www.registrar.txstate.edu/legislative-policies/ferpa/parents.html

SPRING 2024 PAYMENT
DEADLINE

All payments are due by:

Payment action must be taken to
avoid course cancellation
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CONTACT US

VERONICA

MALDONADO, 512.245.2544
STUDENT BUSINESS

SERVICES

Q ) "
i cashiers@txstate.edu

Student Business Services
J.C. Kellam Administration

Building, Room 188

Mon — Fri | SAM-5PM
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