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OVERVIEW

Tell me about a time when..."

The most effective types of interviews to find and select the right candidate for a job opening is thought to be
behavioral interviewing. While conducting your job search, it is crucial to prepare for behavioral interview questions.
Behavioral interview questions are questions that ask you to speak on previous experiences and relate them to the
current job opening. Employers want to know how you accomplished things, not just that you accomplished them.
Questions that begin with the phrases such as “describe a time when" or "give me an example of" are considered
behavioral interview questions- since the focus is on how you behaved in the past. Past performance typically serves
as the best indicator of future performance, so having strong, confident answers to behavioral questions will set you
up for success during the interview process.

S.T.A.R. METHOD

Follow the S.T.A.R. method to create your answers to behavioral interview questions. S.T.A.R. stands for Situation, Task,
Action, Result. The formula below will help to organize your responses, stay focused, and provide a compelling
narrative. Be concise - one to two sentences per step is usually enough. Your story should be focused on your
accomplishments as an individual, so avoid using team-based language like "we". The focus of your narrative should be
on the Action and Result steps since this is where your performance is highlighted, rather than telling a story or

situation.
€ -+ Setthe scene and provide the important details
_8 of your example
g  Keep all details relevant to the prompt; No
#  unnecessary background information
) . Be specific when providing key details to make

sure the results are emphasized later
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HOW TO PREPARE

In preparation for a behavioral interview, brainstorm some examples of professional situations for each of the categories
below. You will want these examples to show your professional successes, challenges, and growth as an employee.
Brainstorm situations that can be relevant in a variety of contexts.
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