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Track your Service Request
This guide provides step-by-step instructions on how to view the current status of a
request and ask for assistance/updates on the request. Following these steps will
allow you to easily navigate to the request tracking page, search for the specific
request, and submit an update or ask questions.

1 Navigate to https://myitservices.doit.txst.edu/cc

2 Click "Request Tracking"

https://myitservices.doit.txst.edu/cc
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3 Click the "Search" field. Enter your search criteria to find the service request. This
could include the date submitted or reference information in the description.

4 Click the magnifying glass to find requests matching your search criteria.
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5 Select the Service Request you would like to investigate further.

6 If you need additional information about this request or if you have additional
information you would like to provide, Click "Request Update".
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7 Type your question or provide the information and Click "Submit"


