
HOW TO REQUEST A STUDENT 
HEALTH INSURANCE WAIVER
WAIVER STEPS
1. Go to https://txstateintl.myahpcare.com

2. Select the 'Waiver' tab.

3. Select the ‘International Students: click 
here to submit your waiver request’ link.

4. Enter the following:
 a. Login - Texas State Student ID#
 b. Password - Your date of birth in   
 MMDDYYYY format . (Unless you   
 previously changed the password).

5. Click on the red button from the "No, I do 
not want the insurance." section.

6. Enter your insurance information and 
required attachments.

7. Select the "Submit Waiver" button at the 
bottom of the waiver form.

Your own insurance 
must meet the following 

conditions for an 
approved waiver 

request and coverage 
must be active on the 
first day of classes for 

the semester the 
student submit a waiver 

and coverage must 
continue through the 
end of the coverage 

period semester.

Criteria:
International students required by this policy to have health insurance as a condition of enrollment may apply 
for an online insurance waiver each semester if they can provide proof of coverage with an insurance plan 
providing at least the minimum coverage specified in Sections 04.01 and 05.01. Acceptable proof of coverage 
is limited to (1) the university-endorsed student health insurance plan, (2) government-sponsored plan, or (3) 
U.S. employer-sponsored plan. The amounts of coverage must appear in U.S. dollars on the proof of coverage 
provided. The insurance must be underwritten by an insurer with an established record of claims payment in 
the United States. International students seeking to obtain an insurance waiver must provide the appropriate 
documentation by the published deadlines using the online waiver system provided by
the health insurance administrator.

NOTICE: Student’s alternate insurance plan must be effective on or before the first day of classes for the semester in which the student applies for a 
health insurance waiver and covers through the end of the coverage period semester. For more information on the University Policy see here.

HAVE A QUESTION?
Email us!
inational@txstate.edu

https://txstateintl.myahpcare.com/
http://policies.txstate.edu/university-policies/07-09-04.html

