


Overall Organization



Chapters reordered to enhance flow of content

Merging of  chapters on CDI/coding 
compliance and organizational compliance

Some chapters renamed to more accurately 
represent changes and updates



Major Themes Throughout



More EHR 
Focused

Expanded AI 
Content

Streamlined 
Chapter Content



Specific Content Additions and 
Changes



Highlights

▪ Health Record Content and Documentation - Improved focus on electronic health records, and 
expanded content on specialized health records (ED, Ambulatory, HH, Rehab, Hospice, LTC, SNF)

▪ Data Management - Enhanced content related to database implementation and data models for 
EHR data warehouses

▪ Reimbursement - New information on telehealth reimbursement, ACOs, and risk adjustment 
models

▪ Legal updates - Proposed Rule impacting HIPAA, Use and Disclosure for Reproductive Health Care, 
Information Blocking, No Surprises Act

▪ Analytics - Expanded content on the effect of healthcare initiatives on analytics, new examples, and 
new case in the Data Visualization chapter



Highlights

▪ Management and Leadership – streamlined content; updated leadership trends; introduction 
to the project management talent triangle; expanded terminology related to outpatient 
statistics 

▪ Governance – additional terminology and figures related to data and information governance

▪ Technology – updated Federal Health IT Strategic framework; updated figures; enhanced 
content on cloud computing and artificial intelligence

▪ Research – more examples within the chapters



Instructor Support



▪ New section on RHIA exam preparation with 
suggested resources and activities

▪ Many new CYU, review, and test bank questions 
tagged to Miller’s level

▪ Expanded student activities to move toward 
experiential learning

▪ New application exercises

▪ Questions tagged to RHIA exam domains

▪ At least 3 real-world  cases per chapter tagged with 
Miller’s levels

▪ At least 30 test bank questions per chapter

Instructor 
Materials
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