Troubleshooting Guide - NCPro Verification:

This guide was created to provided assistance for troubleshooting an issue
related to accessing the eNCPT manual. Several users have reported an issue
with a verification screen shown below:
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This guide will walk you through some steps that have been used to correct
this issue.

Please be aware that each environment and results may vary. If you are still
experiencing issues after completing the steps listed in this guide, please use
the proper channels to notify someone that further assistance is needed.

Note:

We have provided troubleshooting steps for Safari, Chrome, and Firefox. If you are
experiencing this issue for a browser not mentioned, please use this guide as a reference



to locate similar settings for the particular browser in use. It is likely that similar settings
exist that can be adjusted to potentially fix the issue mentioned above.

Safari:

1.) With the Safari browser open, navigate to Settings by selecting the Safari tab in the menu
bar. Once the dropdown menu appears you will select Settings
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2.) Once the Settings window has opened, select the Privacy tab.

« In the Privacy Settings tab you should see checkboxes for:
o Prevent cross-site tracking

o Hide IP address from trackers



Privacy

Website tracking: ¥ Prevent cross-site tracking

Hide IP address: ¥ Hide IP address from trackers

Private Browsing: ¥ Require Touch ID to view locked tabs

Website data: | Manage Website Data...

Advanced Settings About Safari & Privacy...

e Uncheck the checkboxes mentioned above:

Website tracking: Prevent cross-site tracking

Hide IP address: Hide IP address from trackers

Your IP

Private Browsing: ¥ Require Touch ID to view locked tabs

Website data: | Manage Website Data...

Advanced Settings About Safari & Privacy...

« After disabling these settings, you will need to clear Safari's cache.
Note:

The location for emptying Safari's cache may be hidden by default. If you do not see
the "Develop" tab in the menu bar, please follow these steps to enable this feature.

Enabling Web Developer Features:

i. For enabling Safari's web developer features, you will need to select the Advance tab
within the Settings window.

ii. After selecting the Advance tab, at the bottom of the window you should see a checkbox for

Show features for web developers



» You will need to check this checkbox, and in the menu bar will appear a tab called

Develop

Advanced

& 0O Q a8 0 & 2 D2

General Tabs AutoFill Pa rds Search Security Privacy Websites Profiles Extensions Developer Feature Flags

Smart Search Field: Show full website address

Accessibility: Never use font sizes smaller than
Press Tab to highlight each item on a webpage
Option-Tab highlights each item.
+~ Show color in compact tab bar

Privacy: ¥ Use advanced tracking and fingerprinting protection | in Private Browsing ¢
v Allow websites to check for Apple Pay and Apple Card

Safari allows you to make purchases on the web using Apple Pay and Apple Card with
Touch ID on this Mac.

v Allow privacy-preserving measurement of ad effectiveness
Block all cookies

Reading List: Save articles for offline reading automatically

Style sheet: | None Selected <

Default encoding: = Western (ISO Latin 1)

Proxies: | Change Settings...

v Show features for web developers

3.) After enabling the web developer features, you should now see the Develop tab in the menu
bar.

4.) Select the Develop tab. In the drop down menu that appears, select Empty Caches
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5.) Lastly, you will need to quit the safari browser. To do so appropriately, you can use the
following keyboard shortcut if you are using an Apple computer or magic keyboard: cvp + o .
You are also able to right click Safari's icon in the dock and select quit, or Select

Safari > Quit Safari inthe menu bar from step 1.

« After completing these steps you should now be able to access the NCPro site.
Note:

If verification issues reoccur after successfully being able to access the NCPro site
from following these steps. Repeat the steps for emptying caches and quitting Safari.

Chrome:

1.) With the Chrome browser open, navigate to Settings by selecting the kebab menu in the top
right corner of the browser window, and selecting Settings in the dropdown menu:

Note:

If you do not see the kebab menu, you can also type into the search bar



chrome://settings , and you will be directed to Chrome's browser settings.
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2.) You will then selectthe Privacy and security tab, on the left-hand side.
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3.) Once you've selected the tab, expand the Third-party cookies options.
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4.) You will select "Allow third party cookies" and, disable
Send a "Do Not Track" request with your browser traffic ifitis not already.
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5.) After these settings are in place, you will need to select the back button to view the other

options. You may also selectthe Privacy and security tab on the left-hand side again.
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6.) You will now need to clear your cookies and cache. You can do so by selecting the "Clear
browser data" option within the Privacy and security screen.
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7.) After the pop-up modal appears, set the time range to "All time", and optionally you can
deselect Browsing history if you would like to keep the history of sites you have visited.
With the Cookies and Cached images and files checkboxes filled, select Clear data
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8.) Lastly, close your Chrome browser completely leaving no windows open and ensure the
browser is not running in the background. Repeat the process for accessing the desired
site/material.

Note:

If verification issues reoccur after successfully being able to access the NCPro site from
following these steps. Repeat the steps for removing cookies, cache, and quitting the
Chrome browser.

Firefox:

1.) With the Firefox browser open, navigate to Settings by selecting the hamburger menu in the
top right corner of the browser window, and selecting Settings in the dropdown menu:

Note:

If you do not see the hamburger menu, you can also type into the search bar
about :preferences , and you will be directed to Firefox's browser settings.
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2.) You will then selectthe Privacy & Security tab, on the left-hand side.
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3.) Under the Browser Privacy section, if Standard is selected you will need to select



Custom .
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4.) Within the custom browser privacy options, you will need to deselect Cookies.
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5.) After deselecting Cookies you will be notified that your current tabs need to be reloaded for
the changes to take place. Select the Reload All Tabs option.

Note:

The "Heads up!" warning can be ignored for now.

@& Firefox File Edit View History Bookmarks Tools Window Help ® 6 mm T Q 8 ThuFeb22 10:26AM

*) SL Sandbox X @ Nutrition Terminology Referenc- X 8] - electronic Nutrition Care Proc- X 83 Settings.

#) Firefox  about:preferences#privacy
@ Yo naged by your

€63 General Standard

@ H Balanced for protection and performance. Pages will load normally.
ome

Q_ search Strict

Stronger protection, but may cause some sites or content to break.
& Privacy & Security

Q Sync O Custom
Choose which trackers and scripts to block.

m More from Mozilla
"] Cookies

Tracking content Only in Private Windows v/
Cryptominers

Fingerprinters

You will need to reload your tabs to apply these
© ¥ PR C Reload All Tabs
changes.

A Heads up!
This setting may cause some websites to not display content or work
correctly. If a site seems broken, you may want to turn off tracking protection
for that site to load all content. Learn how

&) s i Send websites a “Do Not Track” signal that you don’t want to be tracked Learn more

® Firefox Support Always

O Only when Firefox is set to block known trackers

6.) You will now need to clear your cookies and site data. Scroll down below the Browser Privacy
section to find the Cookies and Site Data section. Select the option Clear Data
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7.) After the pop-up modal appears, with the checkboxes for Cookies and Site Data and

Cached Web Content checked, select Clear .
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8.) You will see another pop-up modal appear to confirm that you would like to clear this data,
select Clear Now .
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9.) Optionally as a last step, close your Firefox browser completely and repeat the process for
accessing the desired site/material.

Note:

If verification issues reoccur after successfully being able to access the NCPro site from
following these steps. Repeat the steps for removing cookies, cache, and quitting the
Firefox browser.



