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ANALYTICAL THINKING
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The McCoy College of Business assesses all six undergraduate competency goals every three years. This report discloses the assessment results of Competency Goal 3 for the 2024-2025 academic year. 
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Competency Goal 2 states: 

“Apply analytical thinking skills and use analytical tools to evaluate information, solve problems, and make sound decisions.”

Graduates should be able to carefully and logically analyze data, information, problems, and ideas from multiple perspectives.  They may demonstrate these analytical thinking skills through their ability, in a variety of circumstances, to synthesize information and evaluate its logic, validity, and relevance; arrive at reasoned conclusions, make informed decisions, and solve challenging problems; and generate or explore new questions.

Three courses assessed this goal for the 2021-2022 academic year:  

	Introduction to Financial Accounting (ACC 2361)
	Principles of Macroeconomics (ECO 2315)
	Business Finance (FIN 3312) 

The results from each course along with an analysis of the results by the instructors and plans for the coming year appear below.  Following that will be the recommendations of the joint meeting of the Undergraduate Curriculum Committee and the Course Coordinators from each course.

The process of assessment and the results for AY 2024-2025 are provided below.



ACC 2361: Introduction to Financial Accounting

To assess student learning of Program Goal 2 (Analytical Thinking), results were measured by scoring the first fifteen questions of a multiple-choice final exam. Assessment questions were selected from those labeled “analytical thinking” as defined by AACSB standards.

For assessment purposes, sixteen sections of Acc 2361 were included in a representative sample of students enrolled at the main campus. This includes six large lecture sections (with a class size of ~150 students each) and 10 small lecture sections (with a class of ~55 students each), totaling 1,636 students enrolled and 1,537 students assessed in Fall 2024 and Spring 2025.  

The following criteria were used to determine if students exceeded, met, or failed to meet expectations:

· Exceeded expectations	= students who earned better than 90 percent
· Met expectations 	= students who earned between 70 and 90 percent 
· Below expectations 	= students who earned below 70 percent



Results

San Marcos Campus


	2024-2025
	Fall (N)
	Fall (%)
	Spring (N)
	Spring (%)
	Total (N)
	Total (%)

	Exceeded
	218
	28.39%
	175
	22.76%
	393
	25.57%

	Met
	298
	38.80%
	307
	39.92%
	605
	39.36%

	Exceeded & Met
	516
	67.19%
	482
	62.68%
	998
	64.93%

	Below
	252
	32.81%
	287
	37.32%
	539
	35.07%

	Total
	768
	100.00%
	769
	100.00%
	1537
	100.00%



	2023-2024
	Fall (N)
	Fall (%)
	Spring (N)
	Spring (%)
	Total (N)
	Total (%)

	Exceeded
	164
	26.54%
	116
	19.17%
	280
	22.89%

	Met
	228
	36.89%
	230
	38.02%
	458
	37.45%

	Exceeded & Met
	392
	63.43%
	346
	57.19%
	738
	60.34%

	Below
	226
	36.57%
	259
	42.81%
	485
	39.66%

	Total
	618
	100.00%
	605
	100.00%
	1223
	100.00%



	2022-2023
	Fall (N)
	Fall (%)
	Spring (N)
	Spring (%)
	Total (N)
	Total (%)

	Exceeded
	100
	17.39%
	81
	13.57%
	181
	15.44%

	Met
	196
	34.09%
	208
	34.84%
	404
	34.47%

	Exceeded & Met
	296
	51.48%
	289
	48.41%
	585
	49.91%

	Below
	279
	48.52%
	308
	51.59%
	587
	50.09%

	Total
	575
	100.00%
	597
	100.00%
	1172
	100.00%




Instructor Observations

At the San Marcos campus, students performed best in the fall semester.  However, there has been an increase in student performance overall every year since 2022. 

The last time Goal 2 was assessed and reported in this course was 2022. A comparison of results from the 2021-2022 academic year shows a 41% increase in student performance since that time.  More importantly, we have achieved our goal that 65% of our students will score 70% or better on these questions.  Most importantly, the data shows an increase in student scores every year since 2022.  These positive results have been due to our focus on bringing awareness to the profession, engaging the students via tutoring sessions, and slightly modifying our course coverage and methodology.   

Coming out of the 2020-2022 “COVID years,” the course addressed lack of interest in the profession and diminishing attendance by educating the students about the profession instead of jumping right into the course material.  Attendance at tutoring has increased thanks to efforts from our AIS (Accounting Instructional Support) leaders to increase tutoring awareness via Canvas announcements and Zoom sessions.  Finally, we adopted a new edition of the textbook, and we changed our course methodology in Fall 2023 to focus more on financial statement analysis, and less on financial accounting data entry.  Assessment questions were modified (but not changed) to reflect the way the course material was presented.  

Instructor Recommendations for Next Academic Year

Conclusions from these assessment results support:

1. The need to increase regular attendance (especially in the large class sections).
2. The need to increase student engagement
3. The need to strengthen students’ understanding of the accounting cycle & its relationship to the financial statements.

To address these conclusions the following curriculum changes are recommended:

1.  Require & note attendance in all sections of Acc. 2361
2. Supplement course material with AIS tutoring and community engagement via Suitable and the Student Success Center
3. Emphasize the Accounting Cycle project and continue implementation of Excel based assignments.

Our goal continues to be to provide challenging curriculum for accounting majors while providing a highly structured course to engage and encourage other majors to succeed.  Post COVID results show engaged classroom learning produces better student performance.   

Faculty Responsible for Reporting on Progress:  Dr. Christpher Proschko


ECO 2315: Principles of Macroeconomics

To assess student learning related to Program Goal 2: Analytical Thinking, students were evaluated using seven multiple-choice questions covering a range of macroeconomic topics. These questions were designed to measure students' ability to apply analytical reasoning to real-world economic scenarios.

The following table presents a summary of BBA student enrollment, and the corresponding instructional modalities offered at the main campus across three academic years.
	
	Number of students (BBA)
	Number of sections
	Face to Face
	Hybrid/Online

	FY 2022-2023
	499
	15
	7
	8

	FY 2023-2024*
	471
	12
	6
	6

	FY 2024-2025
	779
	9
	3
	6


* Spring 2024 data for one section is incomplete; only Economics major data is available for that section. 



The following criteria were used to determine if students exceeded, met, or failed to meet expectations:

· Exceeded expectations	= students who earned above 80 percent 
· Met expectations 	= students who earned between 70 and 80 percent 
· Below expectations 	= students who earned below 70 percent

Results

San Marcos Campus

	 Critical Thinking
	Fall 2022-Spring 2023
	Fall 2023 - Spring 2024
	Fall 2024-Spring 2025

	Modality
	F2F
	Online/ Hybrid
	F2F
	Online/ Hybrid
	F2F
	Online/ Hybrid

	N
	234
	265
	274
	197
	255
	524

	Exceeded (80%+)
	34.11
	55.47
	43.43
	82.74
	38.43
	95.22

	Met (70%+)
	21.79
	22.26
	23.72
	13.19
	21.96
	3.81

	Below (<70%)
	44.01
	22.26
	32.84
	4.06
	39.6
	0.95




Instructor Observations

Over the past three academic years, student performance in the hybrid/online modality has shown a clear and consistent upward trend. The percentage of students who exceeded expectations (scoring above 80%) increased steadily from 55% in 2022–2023 to 95% in 2024–2025, indicating substantial growth in students’ critical thinking skills within this modality.

In contrast, face-to-face (F2F) classes demonstrated moderate improvement. While the percentage of students exceeding expectations increased modestly from 34.11% to 38.43%, the proportion of students scoring below 70% declined significantly from 44.01% to 39.6%, suggesting progress in overall student learning outcomes.

The observed variation in performance across modalities may be influenced by several factors, including changes in textbooks and learning materials, differences in assessment formats (e.g., online exams) and instructor-specific approaches to course delivery. 

During this period, macroeconomics instructors have actively reviewed and refined their instructional strategies to ensure greater consistency and effectiveness. This included placing more emphasis on reinforcing macroeconomic foundations and helping students apply analytical thinking to real-world problems. Additionally, assessment questions were carefully reviewed for clarity, with some terminology reworded or replaced to improve student understanding. 


Instructor Recommendations for Next Academic Years

Conclusions from these assessment results support:

1. There is a continued need to strengthen students’ ability to critically evaluate real-life macroeconomic problems and apply analytical skills to solve them, especially in the face to face classes. 

To address these conclusions the following curriculum changes are recommended:

4.  Recent updates to teaching methods, course content, and student support are making a positive difference. Instructors will keep building on what’s working well.
5.  To support continued improvement, we’ll provide more supplemental materials—like practice problems, real-life case studies, and applied exercises—to give students more chances to strengthen their critical thinking and problem-solving skills.
6. Instructors remain committed to exploring new strategies and approaches to continue enhancing student performance and engagement in the years ahead.


Faculty Responsible for Reporting on Progress:  Dr. Quazi Fidia Farah


FIN 3312 Business Finance

Results and Recommendations from Previous Assessment Period

Overall, the students in FIN 3312 did not meet the goal of 70% for the academic year.  Only In the Online courses did the students achieve a success rate above 70%.  Neither the face-to-face (F-T-F) or hybrid sections surpassed 70%.  In the spring, only the online sections achieved even a 50% success rate in meeting expectations.  For the spring semester, performance was down across all three delivery methods, but still above 70% meeting expectations for the online sections.

The faculty have decided to focus on increasing the emphasis on quantitative portions of the course with greater use of homework and quizzes.  The hope is that more application-based work will also help reinforce the concepts behind the problems.  


Current Period Assessment Method

ASSESSMENT METHOD
Students in FIN 3312 were assessed using 20 multiple choice questions across topics taught in the class.  The questions were given during the final exam for the course to test comprehension.  Approximately half of the questions were conceptual in nature, while the rest were quantitative.  The questions were chosen by the teaching faculty to require both conceptual knowledge as well as application.

EXPECTATION CRITERIA
Students achieving getting 18 or more questions correct (90+ percent) are deemed to have exceeded expectations.  Those scoring between 14 and 17 are deemed to have met expectations, while those with fewer than 14 correct answers are deemed to have failed.

EXPECTATION GOAL
The department goal has long been that 70% of students will meet or exceed expectations—or less than 30% will fail.


Results from Current Assessment Period

San Marcos Campus

	Performance  2024-2025
	Face to Face
	Hybrid
	Fully Online

	 
	N
	%
	N
	%
	N
	%

	Exceeded (90%+)
	42
	11.7%
	124
	24.1%
	N/A
	N/A

	Met (70%+)
	134
	37.2%
	129
	25.1%
	N/A
	N/A

	Below (<70%)
	184
	51.1%
	261
	50.8%
	N/A
	N/A

	
	
	
	
	









	





	

	Performance  2023-2024
	Face to Face

	Hybrid
	Fully Online

	 
	N
	%
	N
	%
	N
	%

	Exceeded (90%+)
	 34
	15.4%
	75
	12.4%
	37
	19.4%

	Met (70%+)
	93 
	42.1%
	203
	33.6%
	93
	48.7%

	Below (<70%)
	94 
	42.5%
	327
	54.1%
	61
	32.0%

	

	
	
	
	
	
	

	[bookmark: _Hlk69371886]Performance  2022-2023
	Face to Face
	Hybrid
	Fully Online

	 
	N
	%
	N
	%
	N
	%

	Exceeded (90%+)
	24 
	16.6%
	92
	9.4%
	66
	19.9%

	Met (70%+)
	58 
	40.0%
	304
	31.2%
	146
	44.1%

	Below (<70%)
	 63
	43.5%
	580
	59.4%
	119
	35.0%



Instructor Observations
Current Assessment Period

Unfortunately, once again the goal of 70% meeting or exceeding expectations was not met.  It was not met under any class format.  One positive is that the results show improvement year over year, with the proportion of students not meeting expectations decreasing each year.  While the fully online sections still show the strongest performance, the face-to-face sections strongly exceed the performance of the hybrid sections, except for the most recent year.  However, even for the face-to-face sections over 40% fail to meet expectations.
Compared to Previous Assessment Period

The results for hybrid classes improved somewhat over the previous period, while those for fully online actually got worse.  In the previous period online students did achieve the goal of 70% meeting or exceeding expectations, which did not happen this time.
The results for face-to-face sections improved over the previous period, excluding the most recent year.  The slight improvement makes it difficult to discern whether focusing on more applications was a determining factor.


Instructor Recommendations for Next Academic Year

One major change will be a move away from hybrid to more face-to-face sections.  For the fall, eight sections will be face to face with only two sections using the hybrid structure.  During the previous fall that ratio was five hybrid sections and two face-to-face sections.  The increased number of sections has also resulted in smaller class sizes.  Although the assessment performance between the two delivery modes is not grossly different, the faculty overall feel that the students are not as engaged using the hybrid structure and do not seem to retain the material as well.  That same rationale applies to larger sections.  The spring semester will have a similar arrangement.  

Although the assessment performance of the face-to-face sections was lower during the most recent year than in the previous two, part of that may be due to the fact that only new faculty taught face-to-face this past year.  As it was the first time those faculty members had taught the course and their first exposure to our students, the faculty expect their comfort with the course to improve by teaching it again.  In addition two of the more seasoned faculty that have been teaching hybrid will be switching back to the face-to-face structure.

Several of the faculty teaching 3312 will be incorporating an excel simulator available from McGraw-Hill to provide more opportunities for application of financial concepts.  While it won’t be an integral part of the class it will be done for credit.  In addition to simply exposing the students to greater use of excel, it is hoped that by utilizing financial functions in more “realistic” settings the relevance of financial concepts to other projects students will be more interested in the topics.

Finally, the course will provide greater emphasis early in the semester on the time value of money, which is a core concept in finance and a vital tool for later topics.


Faculty Responsible for Reporting on Progress:  Dr. Vance Lessig



Joint Assurance of Learning and Undergraduate Curriculum Committee Review

[bookmark: _Hlk208227710]On August 29th, the Assurance of Learning Committee and the Undergraduate Curriculum committee held a joint meeting to review the assurance of learning results for the Core Competency on Analytical Thinking.  The assessment results were reported to the joint committee members along with recommended curriculum changes from the associated core course coordinators to improve student success.  The joint committee then discussed the recommended changes proposed by the course coordinators and then discussed potential programmatic changes.  

It was identified that the Undergraduate Curriculum Committee will be undertaking a comprehensive review of the BBA core curriculum including the integration of Artificial Intelligence, Supply Chain Management, and other potential changes to the composition and content coverage of the core.   Additionally it was stated that depending on the implemented changes evolving from the review, the core competencies may change.

Results:  Based on a discussion of the course coordinator proposals in conjunction with the proposed core curriculum review, it was decided that it would be best to maintain the status quo of the program structure and integrate any potential programmatic changes into he curriculum review process.
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