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Today’s Class
• Ice Breaker
• Discussions:

• Case Management Systems
• Zoom
• Sharing Information with SRLs
• Public Access to Records
• Interacting with Higher Courts
• Artificial Intelligence

• Resources

What do you or your judge do 
that make your office run 
more efficiently?
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Some of 
Judge 
Tarno’s 
Favorites

Outlook Calendar customization

Adobe Pro

E-file

Outlook Calendar
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Case Management Calendar

Adobe Pro
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Adobe Pro Video

E-File
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E-File 1

E-File 2
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E-File 3

E-File 4
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E-File 5

E-File 6
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Case Management 
Systems
Discussion

What case management 
system do you use?
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Zoom
Discussion

What Do You Use Zoom For?

• Exhibits (make sure to have a handout to send to 
everyone)

• Utilize pretrials to prepare litigants and let them 
practice

• Screen share
• Clerk as co-host – take notes, ask everyone to change 

their name at the beginning, remind everyone of the 
procedures, run breakout rooms if you use them
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Sharing Information With 
Litigants
Discussion

What does it look like for 
litigants to look up a case in 
your court?
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Low Tech

•Who has a wall with slots for different forms? 
•Who has a list of forms and then prints them as 

needed?
• These are both great options!

High Tech
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More Information About Self-Help Kiosks

•https://www.tlsc.org/kiosks
•https://www.linkedin.com/pulse/self-help-kiosks-

help-people-navigate-ddkee/
•https://www.lsc.gov/press-release/self-help-legal-

kiosks-create-adaptable-access
•https://www.youtube.com/watch?v=-S0e9Fh4xuU

Public Access To Records
Discussion
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Most court records are open to 
the public. Do you know how to 
find more information about 
public access to records?

Recordkeeping & Reporting Deskbook
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Interacting with Higher 
Courts
Discussion

Do you have a good 
relationship with the court 
that handles your appeals?
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Do you send cases for 
appeal physically or 
electronically?

Tip:
Remember that the entire 
case goes up on appeal, 
including any payments 
into the registry!
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Tip:
Talk with your appellate court 
staff about the changes to 
evictions. 

They can use TJCTC 
resources that are available 
on the website.

Did you know that your county 
and district clerk can be really 
helpful with forms/etc. on post-
judgment civil cases?
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Artificial Intelligence
Discussion

Did you know you are 
probably already using AI 
without knowing it?
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Popular AI Tools - LLMs

• Large Language Models (LLMs) – like an advanced Google 
search. They study/read all the information they can get 
and then predict responses using that information. **This 
is why they sometimes get things WRONG!

• Examples: ChatGPT, Google Gemini, Microsoft Co-Pilot, 
Perplexity, Claude

LLM Pros

• Like an advanced auto-complete

• It is like having an assistant who has read way more than 
any one person could have (and remembered it)!

• Save time

• Help with administrative tasks
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LLM Cons

• Not perfect

• Can get things wrong

• Most can pull from anything on the internet (even the wrong 
stuff)

• Shouldn’t share privileged or private information with them – 
they remember it!

What is a good use of an LLM:

• Summarizing content

• Drafting letters or basic orders

• Drafting internal court procedure 
documents

• Early research – check sources!

• What else?
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Tips For 
Generating 
Prompts

• Be clear and specific

• Break down tasks into small steps

• Add context, constraints, and tone

• State goal directly – action verbs

• Specify how you want the output

• Follow up with additional questions 
and/or ask the tool to ask you questions 
to complete the task

• Use examples (links, documents, etc.)

Resources
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Resource Links

•https://www.ncsc.org/resources-courts/artificial-
intelligence-ai

Tech Tools Self-Paced Module

• Coming Soon!

• Will include information about things discussed in this 
class and additional tech tools for courts. 

• It will be updated multiple times this year.
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