BUSINESS RESUME TEMPLATE
San Marcos, Texas 78666    512-555-5555    boko.bobcat@gmail.com


SUMMARY OF QUALIFICATIONS
· Diligent researcher when looking into potential sales and clients
· Persistent and clear communicator when attempting to secure business
· Shift manager with supervisory experience over a team of 10 in a small business operation
· Over 4 years of experience providing intentional and positive customer service satisfaction
· Technical Skills: Proficient in Microsoft Excel, Access, Word, PowerPoint, Adobe Acrobat, Zoom Meetings

EDUCATION
Bachelor of Business Administration in Management	Graduation: May 2023
Texas State University, San Marcos, Texas
· Concentration: Human Resources
· Overall GPA: 3.67	GPA in Major: 3.81
· Relevant Coursework: Human Resource Management, Training and Development, Organizational Staffing, Compensation Management, Business Contracts/Negotiation, Employment Law
· Study Abroad: Business Program in Barcelona, Spain	May 2022 - August 2022

EXPERIENCE
Inside Sales Account Manager	January 2021 - Present
Dell EMC, Round Rock, Texas
· Managed 150 accounts while overseeing many aspects of business including support, purchasing, and marketing
· Recommended the best product by reviewing accounts, listening to issues, and tailoring solutions to the customer
· Attained key metric goals set by management while continuously maintaining top quarter stance in stack rankings
· Executed 112% of quota fulfillment at $6.9M during my first year with the company
Server	January 2019 - November 2020
Texas Roadhouse, San Marcos, Texas
· Routinely manage an 8-table section for a fast-paced restaurant that averages over 90 customers an hour
· Built rapport with customers from diverse backgrounds utilizing a positive attitude to ensure repeat visits
· Communicate effectively with hostesses, cooks, other wait staff to ensure seamless customer dining experience
· Identify and resolve issues in a prompt and professional manner to increase customer satisfaction

LEADERSHIP EXPERIENCE & ACTIVITIES
President	August 2020 - Present
Hispanic Business Student Association (HBSA), Texas State University
· Delegate duties and tasks to executive board members, assisting where necessary, to ensure growth of members
· Market weekly meetings, monthly recruiting events, and guest lectures across multiple social media platforms
· Conduct semesterly performance check-ins with executive board to provide and receive necessary feedback
Member	August 2019 - May 2020
American Marketing Association (AMA), Texas State University
· Enhanced skills for future success and created own personal brand shared with 12 areas employees
· Participated in bi-weekly meetings to expand knowledge of several marketing concepts
· Attended and participated in 4 service activities and 3 fundraisers to apply learned theory
